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Intercultural communication  

Intercultural communication takes place whenever individuals or groups from different cultural or 
linguistic backgrounds share and exchange meaning. By explicitly teaching the knowledge, skills and 
attitudes which contribute to effective and positive intercultural communication, we are able to 
provide students with the vital tools needed to engage with and contribute to today’s increasingly 
diverse and complex world.  

Intercultural understanding is identified in the Australian Curriculum as an essential capability for 
living and learning and, as such, it should inform the choice of learning experiences and content in 
all the Key Learning Areas. The explicit teaching of intercultural communication opens up new ways 
of viewing and engaging with the texts and experiences which students encounter in their lives and 
studies, and it also provides rich opportunities for reflection, critical thinking and self-awareness. 

 

 

 

The Intercultural Communication Kit 
 
The Intercultural Communication Kit assists teachers to create inclusive classrooms in which 
learners feel respected and safe. Students are empowered to reflect, take risks, ask questions and 
develop a sense of empathy with others. The Kit is organised around eight essential skills which will 
enable students to contribute to and thrive in a culturally rich and diverse environment. The eight 
skills - prepares, observes, compares, reflects, inquires, respects, empathises and takes risks - 
provide the framework for all the components of the Kit. The Intercultural Communication Kit 
includes: 
 

 The Intercultural Communication poster 
Illustrates and unpacks the eight key intercultural communication skills. 

 Understanding culture: Introductory activities 
Provide Learning activities which explore the notion of culture. 

 The Intercultural communication: Question cards 
Support the integration of each of the intercultural communication skills. 

 Teaching strategies 
A range of strategies which can be used to teach intercultural communication skills.  

 Lesson resources 
Lesson ideas based on rich stimulus materials which are matched to the eight intercultural 
communication skills and to year level expectations. 
 

The eight skills provide the framework and the language around which teachers and students can 
develop and integrate the principles of intercultural communication. The framework can be applied 
across the curriculum in a range of incidental and formal contexts. Teachers are encouraged to 
adapt and innovate on the resources in the Kit to meet the needs of their students and their subject 
discipline.  

 


